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CALGARY COPD & ASTHMA PROGRAM (CCAP) – Community Education
HOW TO MAKE A REFERRAL IN CONNECT CARE

Adult patients that require respiratory education in the community who are diagnosed with asthma, COPD or smokers at risk.  Any further inquiries or need assistance with making a referral please contact 587-779-2068.
1. Enter a new Order 
2. Find & select patient
3. At the bottom left + ADD Order, type in Ambulatory Referral to Pulmonary/Respiratory.  Enter and Accept
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4. The order composer pops up, fill out the following.  All hard stops must be completed.
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By Provider:  Your name 
To Dept:  Calgary Zone CCAP CAT
Reason:  Select appropriate reason e.g. Asthma
Comments:  Type over the 3 dots  e.g. Patient needs education for asthma management
Referral Date:  today’s date
5. Accept
6. Sign Order (bottom right hand side) – select your name. If you are not able to be the Authorizing Provider, enter External – Allied Health
7. Accept
8. Notification to your inbasket that CCAP received your referral
9. Notification to your inbasket to cosign order.
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Process Instructions:

Reference Links:

@ Referal

@ Comments

Intemal Referral (To Conn.

Intemnal Referral (To Connect Care Department)

Outgoing Referral (To Non Connect Care Provider/Location)

Interal referrals WILL be sent electronically

= Use the Alberta Referral Directory to determine clinic specific = Physician Manual
referal uidelines and required information

By Provider

To Department Specialty:

Pulmonology

To Department

CALGARY ZONE CCAP CA'

Pulmonology

To Provider:

Priority

Routine

Type:

Consultation

Reason

Consultation

Arterial Blood Gas | Asthma  Bronchiectas  Chronic cough
COPD  Hemoptysis | Hyperbaric oxygen therapy

Lung Nodules or Cancer | Neuropulmonary

Respiratory Infection | Rfl Convin- See Triage Comments

Pulmonary Embolism Acute

Insert SmartText

e

Please describe in detail, the reason for referral or the clinical question you would like answered (press F2 and start

@ The Comments field contains unfilled variables (***) or SmartLists.

Patient's Current Status | Stable  Worsening | See Comments

Referred on Date

Is the referral for a new problem?

¥ Additional Order Details

@ Next Required

Yes
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